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EMPLOYEES WHO 
PERCEIVED 
HARASSMENT OR 
BULL YING IN THE LAST 
12 MONTHS WERE 
ASKED WHAT TYPE OF 
HARASSMENT OR 
BULLYING THEY 
EXPERIENCED. 
EMPLOYEES COULD 
SELECT ONE OR MORE 
RESPONSES FROM A 
LIST OF ITEMS. 

ONLY THE THREE 
TYPES OF 
HARASSMENT OR 
BULLYING WITH THE 
HIGHEST PROPORTION 
OF RESPONSES ARE 
PRESENTED HERE. 
THESE MAY VARY 
BETWEEN AGENCIES, 
WORK UNITS AND 
WITH RESULTS FOR 
THE APS OVERALL. 

2021 APS employee census 

UNACCEPTABLE BEHAVIOUR 

HARASSMENT AND 
RESPONSE SCALE % 

BULLYING 

During the last 12 months, have you been subjected to harassment or bullying in your current 
workplace? 

Yes • No 

Not sure I 
Types of harassment or bullying experienced (3 highest responses): 

Verbal abuse (e.g. offensive language, derogatory remarks, 
shouting or screaming) 

Inappropriate and unfair application of work policies or rules 
(e.g. performance management, access to leave, access to 
learning and development) 

Interference with work tasks (e.g. withholding needed 
information, undermining or sabotage) 

Did you report the harassment or bullying? 

I reported the behaviour in accordance with my agency's 
policies and procedures 

It was reported by someone else 

I did not report the behaviour 

KEY 0 

18% 
77% 
5% 

44% 
44% 
39% 

24% 
0% 

76% 

AT LEAST 5 PERCENTAGE POINTS GREATER 
THAN COMPARATOR 
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VARIANCE 
FROM 2020 

+1 

0 

-1 

VARIANCE 
VARIANCE VARIANCE 

FROM FROM SMALL 

C 

FROM APS 
REGULATORY SIZED 

OVERALL 
AGENCIES AGENCIES 

+60 +80 +60 

-50 -70 -50 

-1 0 -1 

-100 -110 -120 

-70 -70 -60 

+170 +180 +180 

AT LEASTS PERCENTAGE POINTS LESS THAN 
COMPARATOR 
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EMPLOYEES WHO 
INDICATED THAT THEY 
HAD WITNESSED 
POTENTIAL CORRUPT 
BEHAVIOUR WERE 
ASKED TO DESCRIBE 
THE BEHAVIOUR. 
EMPLOYEES COULD 
SELECT ONE OR MORE 
RESPONSES FROM A 
LIST OF ITEMS. 

ONLY THE THREE 
TYPES OF CORRUPT 
BEHAVIOURS WITH 
THE HIGHEST 
PROPORTION OF 
RESPONSES ARE 
PRESENTED HERE. 
THESE MAY VARY 
BETWEEN AGENCIES 
AND WITH RESULTS 
FOR THE APS 
OVERALL. 

2021 APS employee census 

UNACCEPTABLE BEHAVIOUR 

CORRUPTION RESPONSE SCALE % 

Excluding behaviour reported to you as part of your duties, in the last 12 months have you 
witnessed another APS employee in your agency engaging in behaviour that you consider 
may be serious enough to be viewed as corruption? 

Yes 

No 

Not sure 

Would prefer not to answer 

Did you report the potentially corrupt behaviour? 

I reported the behaviour in accordance with my agency's 
policies and procedures 

It was reported by someone else 

I did not report the behaviour 

KEY 

I 5% 
85% 

I 6% 

I 4% 

- 40% 
20% 

- 40% 

0 AT LEAST 5 PERCENTAGE POINTS GREATER 
THAN COMPARATOR 

PAGE 21. 

VARIANCE 
FROM 2020 

0 

-3 

+3 

0 

VARIANCE 
VARIANCE VARIANCE 

FROM APS 
FROM FROM SMALL 

REGULATORY SIZED 
OVERALL 

AGENCIES AGENCIES 

+1 +1 0 

-4 -60 -2 

+2 +2 +l 

+2 +2 +1 

+200 +180 +190 

+50 +60 +4 

-250 -240 -230 

C AT LEASTS PERCENTAGE POINTS LESS THAN 
COMPARATOR 
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How do you describe your gender? 

Man or male 

Woman or female 

Non-binary 

I use a different term 

Prefer not to say 

Do you identify as an Australian Aboriginal and/or Torres Strait Islander person? 

Yes 

No 

Do you have an ongoing disability? 

Yes 

No 

KEY 0 

2021 APS employee census 

RESPONSE SCALE % 

55% 

- 39% 

I 1% 
0% 

I 5% 

0% 
100% 

I 4% 
96% 

AT LEASTS PERCENTAGE POINTS GREATER THAN 
COMPARATOR 
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DEMOGRAPHICS 

VARIANCE 
FROM 2020 

0 

-3 

+2 

0 

0 

0 

0 

0 

VARIANCE 
VARIANCE VARIANCE 

FROM APS 
FROM FROM SMALL 

REGULATORY SIZED 
OVERALL 

AGENCIES AGENCIES 

+180 +170 +180 

-200 -180 -180 

+1 +1 0 

0 0 0 

+2 0 0 

-4 -2 -2 

+4 +2 +2 

-50 -4 -4 

+50 +4 +4 

AT LEASTS PERCENTAGE POINTS LESS THAN 
COMPARATOR 

,J Amtralian Go,·crnment 



Do you have carer responsibilities? 

Yes 

No 

Do you identify as Lesbian, Gay, Bisexual, Transgender and/or gender diverse, 
lntersex, Queer, Questioning and/or Asexual (LGBTIQA+)? 

Yes 

No 

In which country were you born? 

Australia 

Other country 

Do you speak a language other than English at home? 

No, English only 

Yes, other 

KEY 0 

2021 APS employee census 

RESPONSE SCALE % 

- 34% 
66% 

I 6% 
94% 

44% 
56% 

90% 

I 10% 

AT LEASTS PERCENTAGE POINTS GREATER THAN 
COMPARATOR 
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DEMOGRAPHICS 

VARIANCE 
FROM 2020 

-1 

+1 

+2 

-2 

0 

VARIANCE 
VARIANCE VARIANCE 

FROM APS 
FROM FROM SMALL 

REGULATORY SIZED 
OVERALL 

AGENCIES AGENCIES 

-60 -70 -60 

+60 +70 +60 

-1 -2 -3 

+1 +2 +3 

-330 -330 -320 

+330 +330 +320 

+100 +70 +60 

-100 -70 -60 

AT LEAST 5 PERCENTAGE POINTS LESS THAN 
COMPARATOR 
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TIME TO TAKE ACTION 

CELEBRATE 

What things do we do well? 

INVESTIGATE FURTHER 
WITH OUR TEAMS 

Are there any other opportunities coming out 
of the results that we want to explore further? 

THINK ABOUT HOW WE CAN BUILD ON OUR STRENGTHS AND LEARN FROM 
WHAT WE ARE GOOD AT. 

HOW COULD WE INVESTIGATE? THROUGH LOOKING AT THE DATA IN 
MORE DETAIL OR THROUGH DISCUSSIONS WITH STAFF? 

0 
USE THIS 
PAGE TO 
START YOUR 
LOCAL 
ACTION 
PLANS 

IDENTIFY AREAS TO 
CELEBRATE, 
OPPORTUNITIES FOR 
IMPROVEMENT AND 
AREAS WHICH YOU NEED 
TO INVESTIGATE 
FURTHER. 

PRIORITISE 3 AREAS TO 
TAKE FORWARD 

2021 APS employee census 

1 

2 

3 

PRIORITISE 3 AREAS 
FOR ACTION TIMESCALES OWNER 
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OPPORTUNITIES 

Areas we need to focus on and turn into action 
plans: 

WHAT ARE THE KEY THINGS WE NEED TO IMPROVE TO MAKE WORKING 
HERE BETTER? 

RESOURCES TARGET /SUCCESS 
REQUIRED MEASURE 
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% POSITIVE 

WHERE RESULTS ARE SHOWN AS POSITIVE PERCENT AGES (% 
POSITIVE), THESE ARE CALCULATED BY ADDING TOGETHER POSITIVE 
RESPONSES ("STRONGLY AGREE"+ "AGREE") AND DIVIDING BY THE 
NUMBER OF RESPONDENTS WHO ANSWERED THE QUESTION. 

Strongly Strongly 
agree Agree Neither Disagree disagree 

- -POSITIVE Neutral Negative 
RESPONSE response response 

number of respondents who 
answered the question 

% POSITIVE 

2021 APS employee census 

GUIDE TO THIS REPORT 

ROUNDING 

RESULTS ARE PRESENTED AS WHOLE NUMBERS FOR EASE OF READING, WITH ROUNDING PERFORMED 
AT THE LAST STAGE OF CALCULATION FOR MAXIMUM ACCURACY. VALUES FROM X.00 TO X.49 ARE 
ROUNDED DOWN AND VALUES FROM X.50 TO X.99 ARE ROUNDED UP. THEREFORE IN SOME INSTANCES, 
RESULTS MAY NOT TOTAL 100%. 

STRONGLY 
AGREE 

AGREE 

NUMBER OF RESPONSES 151 166 

PERCENTAGE 24.63% 27.08% 

ROUNDED PERCENT AGE 25% 27% 

NUMBER OF POSITIVE 151 + 166 = 317 

% POSITIVE 317 + 613 = 52% 

ANONYMITY 

IT IS ENGINE'S PRACTICE NOT TO 
DISPLAY THE RESULTS OF GROUPS 
OF RESPONDENTS TO THE EXTENT 
WHERE THE ANONYMITY OF 
INDIVIDUALS MAY BE 
COMPROMISED.RESULTS WILL NOT 
BE SHOWN WHERE THERE ARE LESS 
THAN 10 RESPONDENTS IN A GROUP. 
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NEITHER 

176 

28.71% 

29% 

DISAGREE 
STRONGLY 

TOTAL 
DISAGREE 

96 24 613 

15.66% 3.92% 100% 

16% 4% 101% 

COMPARISONS WITH 
RESULTS FROM PREVIOUS 
YEARS 

THE METHOD OF ANALYSING 
AND REPORTING SPECIFIC 
RESULTS MAY BE PERIODICALLY 
REVIEWED AND REVISED. SUCH 
IMPROVEMENTS ARE APPLIED 
TO CURRENT DATA AND THAT 
OF PREVIOUS YEARS. FOR THIS 
REASON THE CURRENT REPORT 
IS ALWAYS THE MOST 
ACCURATE DATA SOURCE FOR 
APS EMPLOYEE CENSUS 
RESULTS, INCLUDING 
COMPARISONS WITH TIME 
SERIES DATA. 
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